EMMANUEL COLLEGE: PROCEDURE TO
SUPPORT AND ASSESS CAPABILITY TO
STUDY
The College seeks to provide a safe and comfortable
environment in which all students are able to study and
perform to the best of their abilities.

INTRODUCTION
Students work and live in close proximity to each other, and whilst many students find studying and
living in such an environment easy and enjoyable, others can find it more challenging.
This document outlines the things that can be done if anyone in the College community has a concern
about a student’s behaviour or health and feels that there is the potential for the welfare or academic
progress of the student or of others to be disrupted or threatened.
Equally, studying and living in the College means that all students have responsibilities - there are clear
expectations about the behaviour which is appropriate within the College community.
A similar procedure for addressing concerns about a student’s fitness to study has been adopted by the
University: University Capability to Study Procedure.

WHEN MIGHT CONCERNS ARISE?
Concerns about a student’s health or behaviour (and a student’s capability to study more generally)
might arise in a wide range of circumstances.
For example: 

ï

concerns about a student might be reported by a third party (e.g. a friend, other student,
department, member of the public, or medical professional);

ï

a concern might be identified by the student themselves and then be reported to someone else
in the College;

ï

a student’s behaviour might be causing problems to the student themselves or others, for
example they might demonstrate mood swings or show signs of depression or become withdrawn;

ï

a disciplinary matter might lead to an underlying physical or mental health problem being
identified;

ï

a student’s academic performance or behaviour might raise concerns and an underlying physical
or mental health problem might be thought to be the cause.
In cases such as these the College may need to take action to protect the best interests of the student
concerned and other members of the College community. Any such action will be sensitive, consistent
and limited to that which is necessary. Decisions concerning a student’s fitness to study will only be
made after appropriate consultation with the student concerned.

SUPPORT AVAILABLE TO STUDENTS
Students are encouraged to raise any concerns with their Tutor. It is of
course good to for the Tutor to be approached and advice and support
about any difficulty or problem to be sought at an early stage.
In addition to a student’s Tutor there are other support services in
the College and the University. These are listed in the appendix to this
document. Self-help leaflets from the University Counselling Service
may also be useful.

CAPABILITY TO STUDY
The term ‘capability to study’ refers not only to a student’s ability to engage with academic studies but
also to the student’s ability to engage with the entire student experience.
The College normally expects students to live in harmony with others, and not conduct themselves in a
way which has an adverse effect on those around them. Certain standards of behaviour must be met –
if they are not concerns regarding capability to study may arise.
Sometimes these concerns may be related to a student’s health and general well-being – in those
circumstances disciplinary action may be inappropriate.
The College has a duty of care to its community and is bound by health and safety legislation and the
Equality Act, which means that it may need to take action if a student presents a risk to themselves or
to others.

WHAT ACTION WILL THE COLLEGE TAKE?
If a problem does arise the College will act in accordance with this capability to study procedure.
This means that a student’s Tutor will normally discuss the matter with the student concerned and
explain the precise nature of the behaviour that is a cause for concern. The student’s views will be
sought and the student may be encouraged to think about using one or more of the support services
offered by the College or the University.
In this way, informal discussions may resolve the matter and academic arrangements or other support
may be identified which will enable the student to study effectively. Follow up meetings may be
required to assess the effectiveness of the support provided. It is important for the student to respond
positively and take advantage of the support which is available.
If the problem is serious or cannot be resolved through informal discussion and support the College
may need to take further action. It may be necessary to consult other members of staff in the College
or University, for example, the student’s Director of Studies, the Supervisor or Course Director in the
case of Graduate student, the University Counselling Service or the Disability Resource Centre in order
that further information or advice can be obtained.
In some cases a medical assessment may need to be sought so as to enable the College to address the
student’s difficulties in the most effective manner possible and make an accurate assessment of any risk.
Throughout this process the student will be made fully aware of the nature of the College’s concerns
and the possible outcomes if the difficulties remain. It may be that further support for the student
is required or other adjustments might be made by the College or the University. In some cases the
student might decide to seek the University’s consent to suspend their studies for a period of time.

In very serious cases, where, for example, there is evidence to suggest a
serious risk to either the health and safety of the student or others it may
be necessary for the College to consider the student’s suspension, exclusion
or expulsion. Were this to be the case, the College would adopt a formal
procedure to review the matter and consider any evidence along with the
views of the student. As a precautionary measure the Senior Tutor may
decide to suspend a student’s access to accommodation or facilities while
this procedure is concluded.

RETURN TO COLLEGE
If because of a student’s health or general well-being a student takes a break in study the College will, in
due course, need to consider whether to ask the University for permission for the student to return to
study.
In such circumstances the College would normally consult other relevant organisations such as the
University Counselling Service, the University Mental Health Advisor, and Disability Resource Centre.
etc., and would contact a relevant medical professional for an assessment of the student’s ability to
manage the demands of returning to studying.
The student would only be permitted to return if the College was satisfied that the student was
capable of resuming study. On returning to the College appropriate support measures and a return to
study plan would be discussed with the student.

APPEALS
If at any stage a student is not satisfied with any decision made concerning capability to study the
Students Complaints Procedure should be followed.

CONFIDENTIALITY
The College takes account of relevant legislation such as the Data Protection Act, the Mental Health
Act, the Human Rights Act, the Equality Act 2010 and the general rights and expectations of a student
to confidentiality.
In serious cases the College will consider whether the student’s emergency contact should be informed.
Personal sensitive data and data of a confidential nature will be handled appropriately.

APPENDIX
Advice and support may be sought from one or more of the following:

ï
ï
ï
ï
ï

Your Tutor
Your Director of Studies
The College Nurse
The College Counsellor
The Dean

ï The University Counselling Service
ï Cambridge Students Union
ï The Disability Resource Centre
ï The Student Advice Service
ï ECSU or the MCR
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